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Status 

1 )S Responsive to communication(s) filed on 12 January 2004 : 
2aM This action is FINAL. 2b)n This action is non-final. 

3) 0 Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 
Disposition of Claims 

4) S Claim{s) 1-42 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) [g| Claim(s) 6,7,9-13.20.21 ,23-27 arid 34-41 is/are allowed. 
6M Claim(s) 1-5,8,14-19.22.28-33 and 42 is/are rejected. 

Claim{s) is/are objected to. 

8) n Clalm(s) are subject to restriction and/or election requirement. 

Application Papers 

9) n The specification is objected to by the Examiner. 

10)0 The drawing(s) filed on is/are: a)^ accepted or b)^ objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 

Replacement drawing sheet{s) including the correction Is required if the drawing(s) is objected to. See 37 CFR 1.121(d) 
1 1 )□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-1 52, 
Priority under 35 U.S.C. § 119 

12)n Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f) 
a)n All b)n Some * c)^ None of: 

1 .□ Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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Response to Arguments 

1 . Applicant's arguments with respect to claims have been considered but are moot 
in view of the new ground(s) of rejection. 



Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3, Claims 1 , 2, 1 5, 1 6, 29 and 30 are rejected under 35 U.S.C. 1 03(a) as being 

unpatentable over Pinder et a! in view of Lichter et al, Shaffer et al and Houde et al. 

Regarding claim 1, 2, 15, 16, 29 and 30, Pinder discloses (Abstract. Figures 2. 4, 5. 6) a 
communication system that communicates emergency calls via radio communication 
which includes a subscriber unit operating within a first communication system wherein 
the subscriber sends a message to a second communication system, whereby the 
message includes information that identifies the source of the emergency call, (col. 3, 
line 24 thru col. 4, line 67) resource controller and emergency resource list for selecting 
recipients to handle emergency calls based on characteristics about the identified 
source. However, Pinder is silent on the environment of the call and a plurality of public 
services. In analogous art, Lichter discloses an enhanced emergency service wherein 
(Abstract, col. 1, line 21 thru col. 2, line 49, col. 3. line 57 thru col. 4. line 65) the caller 
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longitude/latitude is identified by a location detection device, geographic area served by 
a switcliing system that is divided into emergency service zones (ESZ), ANI number 
associated with each customer for identification, call is fonvarded to selective router 
servicing specified emergency, and routers connected to a plurality of public services, 
routers assign multiple public services in a geographical area, ANI number mapped to 
emergency service zone, (col. 5, line 5 thru col. 6, line 44) identifying geographic area 
information (environment) before routing call to selective router, Shaffer discloses (col. 
2, line 41-67, col. 7, line 28 thru col. 8, line 67, col. 10, line 15-67, col. 15, line 21 thru 
col. 16, line 67, coL 17, line 30 thru col. 18, line 48) intelligent processing system that 
includes various Master databases that include telephone numbers and associated data 
records such as street addresses and the servicing of 91 1 call (public safety), (col. 33, 
line 2-67) Internet services, packet processing/routing, and Houde discloses (Abstract, 
col. 2, line 32 thru col. 4, line 38) an emergency routing system associated in a mobile 
environment that selects from a plurality of public safety answering point services 
(PSAP). Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to have been motivated to implement determining the environment 
of a call as taught by Lichter with the teachings of Pinder, Shaffer and Houde for the 
purpose of successful communication between 91 1 caller and 91 1 operator or resource 
which would result in successful handling of 911 call. 

Regarding claims 8, 22 and 36, as indicated above, Shaffer discloses (col. 2, line 41-67, 
col. 7, line 28 thru col. 8, line 67, col. 10, line 15-67, col. 15, line 21 thru col. 16, line 67. 
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col. 17, line 30 thru col. 18, line 48) intelligent processing system that includes various 
IVIaster databases that include telephone numbers and associated data records such as 
street addresses and the servicing of 911 call (public safety), (col. 33, line 2-67) Internet 
services, packet processing. 

Regarding claims 14, 28, 39 and 42, Pinder discloses (Abstract, Figures 2, 4, 5, 6) a 
communication system that communicates emergency calls via radio communication 
which includes a subscriber unit operating within a first communication system wherein 
the subscriber sends a message to a second communication system, whereby the 
message includes information that identifies the source of the emergency call, (col. 3, 
line 24 thru col. 4, line 67) resource controller and emergency resource list for selecting 
recipients to handle emergency calls based on characteristics about the identified 
source. He further discloses (col. 4, line 13-56) if the preferred resources are 
unavailable that there exist secondary communication resources for handling the pubic 
safety calls. 

4. Claims 3, 17 and 31 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Pinder et al in view of Lichter et al. 

Regarding claims 3, 17 and 31, Pinder discloses (Abstract, Figures 2, 4, 5, 6) a 
communication system that communicates emergency calls via radio communication 
which includes a subscriber unit operating within a first communication system wherein 
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the subscriber sends a message to a second communication system, whereby the 
message includes information that identifies the source of the emergency call, (col. 3, 
line 24 thru col. 4, line 67) resource controller and emergency resource list for selecting 
recipients to handle emergency calls based on characteristics about the identified 
source, and In analogous art, Lichter discloses an enhanced emergency service 
wherein (Abstract, col. 1, line 21 thru col. 2. line 49, col. 3, line 57 thru col. 4, line 65) 
the caller longitude/latitude is identified by a location detection device, geographic area 
served by a switching system that is divided into emergency service zones (ESZ), ANI 
number associated with each customer for identification, call is forwarded to selective 
router servicing specified emergency, ANI number mapped to emergency service zone, 
(col. 5, line 5 thru col. 6, line 44) identifying geographic area information (environment) 
before routing call to selective router. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of the invention to have been motivated to implement 
ANI as taught by Lichter with the teachings of Pinder for the purpose of further 
managing the routing of incoming calls. 

5. Claims 4, 5, 18, 19. 32, and 33 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Pinder et al in view of Lichter et al and Shaffer et al. 

Regarding claims 4. 5, 18, 19, 32, and 33. Pinder discloses (Abstract, Figures 2, 4. 5. 6) 
a communication system that communicates emergency calls via radio communication 
which includes a subscriber unit operating within a first communication system wherein 
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the subscriber sends a message to a second communication system, whereby the 
message includes information that identifies the source of the emergency call, (col, 3, 
line 24 thru col. 4, line 67) resource controller and emergency resource list for selecting 
recipients to handle emergency calls based on characteristics about the identified 
source. Lichter discloses an enhanced emergency service wherein (Abstract, col. 1, line 
21 thru col. 2. line 49, col. 3, line 57 thru col. 4, line 65) the caller longitude/latitude is 
identified by a location detection device, geographic area served by a switching system 
that is divided into emergency service zones (ESZ), AN I number associated with each 
customer for identification, call is forwarded to selective router servicing specified 
emergency, ANI number mapped to emergency service zone, (col. 5, line 5 thru col. 6, 
line 44) identifying geographic area information (environment) before routing call to 
selective router. Pinder and Lichter are silent on ANI information associated with a 
packet message, which is transmitted to a master street address database. In 
analogous art, Shaffer discloses (col. 2, line 41-67, col. 7, line 28 thru col. 8, line 67, col. 
10, line 15-67, col. 15, line 21 thru col. 16, line 67. col. 17, line 30 thru col. 18, line 48) 
intelligent processing system that includes various Master databases that include 
telephone numbers and associated data records such as street addresses and the 
servicing of 911 call (public safety), (col. 33, line 2-67) Internet services, packet 
processing. Therefore, it would have been obvious to one of ordinary skill in the art at 
the time of the invention to have been motivated to implement ANI information with a 
master street address data base as taught by Shaffer with the combined teachings of 
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Pinder and Lichter for the purpose of further managing the handling/servicing of 91 1 
emergency/safety calls. 

Allowable Subject Matter 

2. Claims 6, 7, 9-1 3, 20, 23-27 and 34-41 allowed over prior art. 
The following is a statement of reasons for the indication of allowable subject matter: 
As indicated in previous office action claims 6, 7, 9-13, 20, 23-27 and 34-41 contain 
allowable subject matter and would be allowed if re-written In independent form. 
Applicant has amended claims 6, 7, 9-13, 20, 23-27 and 34-41 , therefore claims 6, 7, 
9-13, 20, 23-27 and 34-41 are In condition for allowance. Although the cited art teaches 
an enhanced emergency service wherein the caller longitude/latitude is identified by a 
location detection device, geographic area served by a switching system that is divided 
into emergency service zones (ESZ). ANI number associated with each customer for 
identification, call is forwarded to selective router servicing specified emergency, and 
routers connected to a plurality of public services, routers assign multiple public 
services in a geographical area, ANI number mapped to emergency service zone 
identifying geographic area information (environment) before routing call to selective 
router, intelligent processing system that includes various Master databases that include 
telephone numbers and associated data records such as street addresses and the 
servicing of 911 call (public safety), Internet services, packet processing/routing, and an 
emergency routing system associated in a mobile environment that selects from a 
plurality of public safety answering point services (PSAP) the neglect to teach/suggest 
an identifying resource further comprises a means for selecting a public service 
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attended position of the identified resource, determining the environment further 
comprising correlating the received public safety call with other received public safety 
calls from the environs of the determined geographic source, from an Internet 
connection further comprises means for detecting and decoding a geographical source 
of the packet message from a data field embedded with the packet, step of fonvarding 
the call further includes forwarding an Internet address of the caller to the identified 
resource, the step of foPA/arding an Intemet address of the caller to the identified 
resource further includes a request to form an Internet telephony voice connection with 
the public safety caller. 

Conclusion 

3. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .1 36(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Prenell P. Jones whose telephone number is 703-305- 
0630. The examiner can normally be reached on 9:00-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Chi Pham can be reached on 703-305-4378. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Prenell P. Jones 
April 05, 2004 



KWANG BIN YAO 
PRIMARY EXAMINER 



